= GeM  7i—

) Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

Bid Number/gyelt maies (Rs gean):
GEM/2024/B/5112984
Dated/fgeiar : 01-07-2024

Bid Document/ s a&mast

Bid Details/f9s faewor

Bid End Date/Time/RE s aa f al@/aag

12-07-2024 15:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

12-07-2024 15:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

90 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Petroleum And Natural Gas

Department Name/Q#IeT & A1

Materials Department

Organisation Name/G3161 &l =1

Mangalore Refinery & Petrochemicals Limited

Office Name/&atara & aTH

Refinery Division-mangalore Refinery & Petrochemicals Ltd,
Kuthethoor,mangalore-575030, Karnatak State

Item Category/#ig Bl

Custom Bid for Services - MRPL Tender No 3300011334
Installation of sign boards vinyl stickering painting lettering at
Marketing Devanagonthi as per SOW BOQ and in GEM overall
total lump sum rate to be quoted considering 22 items of
annexure B inclu..

Contract Period/3dr 3/afd

1 Month(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/ReX & gad# 3itaa arfis
TN (3 auf @)

6 Lakh (s)

Years of Past Experience Required for
same/similar service/3/dHd Aar3it & fow

I R e & ad

7 Year (s)

Past Experience of Similar Services

required/zH atg & Aai3it & WS @aTw
T ¥

Yes

MSE Exemption for Years of Experience and

Turnover/ 3Hd & auf § THTHS [

No

Startup Exemption for Years Of

Experience/3iHd & auf & FIE3U g/ and
Turnover/ 3R & AT TIEIT A Fe wa &

Yes
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Bid Details/fas faaror

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in

. ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
Document required from seller/fashar & &Y (Requested in ATC)

T &S *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fas & Ra¥ arelt aftha fvar | No

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dalifl edihd & |2 pays

R aNdr TaRHIoT g IHIAT FHT
Estimated Bid Value/3igariad 95 #ea 2387989.48
Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$Taar I 41000

ePBG Detail/sdiish faavor

Advisory Bank/tsarssil §& State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 5.00

Duration of ePBG required (Months)/3ddisit &t
fEa el @#E@).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service

Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./si&

6 oreif & AR STAL T & ST =T B TAfAT FeIr) & forw g & @y du gafdia exardst wedd w &1 THTES eI &

g’mﬁa%amsﬁ%ﬁnﬁﬁm‘rm T Far3ft & forw Far veTdr SUAST ¥ P b U £ SAARAT DY 57 A & A F aqe [@r IR
I

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tert 3R Hures sterid
TR, T TE I B &, At & uar A gl @rfru)

Beneficiary/arandf :

company
Refinery Division-mangalore Refinery & Petrochemicals Ltd, Kuthethoor,mangalore-575030, Karnatak State,
Materials Department, Mangalore Refinery & Petrochemicals Limited, Ministry of Petroleum and Natural Gas
(Mrpl)
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Splitting/fasrs=
Bid splitting not applied/dtel ATl oMoy =7&i fovar aram.

MIl Compliance/THIS3S Tl

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for % (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to
the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1719833271.pdf

Instruction To Bidder:1719833297.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1719833306.pdf

Scope of Work:1719833354.pdf

Payment Terms:1719833372.pdf

Penalties:1719833389.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1719833390.pdf

GEM Availability Report ( GAR):1719833411.pdf

Buyer's Competent Authority Approval:1719833424.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1719833439.pdf

Custom Bid For Services - MRPL Tender No 3300011334 Installation Of Sign Boards
Vinyl Stickering Painting Lettering At Marketing Devanagonthi As Per SOW BOQ And In
GEM Overall Total Lump Sum Rate To Be Quoted Considering 22 Items Of Annexure B
Inclu.. (1)

Technical Specifications/daih fafAfEar

Specification Values

Core

Description /Nomenclature of MRPL Tender No 3300011334 Installation of sign boards vinyl stickering
Service Proposed for painting lettering at Marketing Devanagonthi as per SOW BOQ and in GEM
procurement using custom bid || overall total lump sum rate to be quoted considering 22 items of annexure B
functionality including GST

Regulatory/ Statutory

Compliance of Service YES
Compliance of Service to SOW, YES
STC, SLA etc

Addon(s)/us3iia

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ R /Raiféar 3w
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833271.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833297.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833306.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833354.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833372.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833389.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833390.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833411.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833424.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6588342/1719833439.pdf

The quantity
Consignee of
t .
S.No./. || Reporting/Officer/ i Additional
#- R, R Address/aar Project Requirement/3ifiaR®
IAEN based or STRAD
Lumpsum
based hiring.
575030,Mangalore Refinery &
1 Naveen Chandra Petrochemicals Limited 1 N/A
Kuthetoor PO, Via Katipalla ,
Mangaluru

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot
1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Indenter’s Name Raviraja Shetty B,
Chief Manager - Marketing,

e-mail: raviraja_shetty@mrpl.co.in

. Contact No: 09449133067
20. Contact details -

A Technical Queries
2. Indenter’'s Name: Ravikumar S.,

Assistant Executive - Marketing,

e-mail: ravikumar s@mrpl.co.in

Contact No: 09901645867.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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mailto:raviraja_shetty@mrpl.co.in
mailto:ravikumar_s@mrpl.co.in

© N o v A

10.

11.
12.
13.
14.

15.

issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/&ran=g f&zsr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in General Terms and Conditions/@ra=g fauer 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /ST @1 TTHTT AT & TS 26 & TeH H ARG & T {FH W @M A Tl T & W T Wg W
ufady & TOY H WG & WY HH T AT R atel ST I bis A = 389 @A 3 03 & & fow Jof i3 gom 59
gt s & arer |aH Uy & urd uShipd @Ifds & 41T od AT s # s Igureld ke g@em 3R P o aTed
HIvoT fPT ST d FHH HJWold o B W IaY Bl dedbiel GHAE P 3R Plefed & AR 30T B Pl PI@S A
3T lam|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240701
https://bidplus.gem.gov.in/bidding/bid/bidsla/43406250308964
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