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Amrit Mahotsav

Bid Number/gyel smaies (Rs Team):
GEM/2025/B/5821097
Dated/fgeiam : 15-01-2025

Bid Document/ Qs c&mast

Bid Details/[5 faeor

Bid End Date/Time/RE s aa f al@/aag

14-02-2025 15:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

14-02-2025 15:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

90 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Petroleum And Natural Gas

Department Name/Q#IeT & A1

Materials Department

Organisation Name/G3161 &l =1

Mangalore Refinery & Petrochemicals Limited

Office Name/&atara & aTH

Refinery Division-mangalore Refinery & Petrochemicals Ltd,
Kuthethoor,mangalore-575030, Karnatak State

Pl SAe/Buyer Email

buyer83.mrpl.ka@gembuyer.in

Item Category/#g Bl

Custom Bid for Services - MRPL tender 3300011694 item
code 1031270 Contract Chemical Engineers Services as per
SOW SOR and in GEM one lump sum rate including GST to be
quoted considering 3400 man day

Similar Category/gara Joft

e Manpower Outsourcing Services - Man-days based

Contract Period/3i[a9 /@i 1 Year(s)
Minimum Average Annual Turnover of the

bidder (For 3 Years)/fRst & =ggraat 3itad @& |29 Laknh (s)
AT (3 asf @)

Years of Past Experience Required for

same/similar service/3—/ddd Qa3 & faw 7 Year (s)
fEra Rea sgHa & af

MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years Of

Experience/3id & auf & FI¢3U ge/ and Yes

Turnover/ TH3R & AT TIEIT H e WH &
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Bid Details/fas faaor

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in

. ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
Document required from seller/fashar & &Y (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in bid?/ No

Bid to RA enabled/fRs & Rayf el aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dd<lifl FeAidd & |2 Days

aRIa el TUEIaROT o e THT

Evaluation Method/f#eis ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 194000

ePBG Detail/$didisit faaror

Advisory Bank/Tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00

Duration of ePBG required (Months)/$dids &Y
nfaa afa (@),

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the

relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service

Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./sis

P Qrclt & T STHE Fe & T e B T ey & T s & Ty 3 Fafid crardst yegd o &1 TAwss el &

gaﬁaamaaﬁﬁaiﬁmﬁﬁﬁa ar [ar3it & forw dar gerar S & G F U & | SAATRAT Y 5 Al & IR F e @M I
I

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Terst 3R Hures Steraic
T, T TE I Bl &, ot & uar A el Aol

Beneficiary/arandf :
company
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Refinery Division-mangalore Refinery & Petrochemicals Ltd, Kuthethoor,mangalore-575030, Karnatak State,
Materials Department, Mangalore Refinery & Petrochemicals Limited, Ministry of Petroleum and Natural Gas
(Mrpl)

MIl Compliance/THTSITS 3igurel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/tatds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® aeadr /3maa® a1

Scope of Work:1736918440.pdf

Payment Terms:1736918446.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1736918452.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736918440.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736918446.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736918452.pdf

GEM Availability Report ( GAR):1736918462.pdf

Buyer's Competent Authority Approval:1736918465.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1736918472.pdf

Penalties:1736918496.pdf

Introduction about the project /services being proposed for procurement using custom bid

functionality:1736919348.pdf

Instruction To Bidder:1736919670.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1736920050.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

28-01-2025 11:00:00

1st floor conference hall, Materials dept. building, MRPL Mangalore

Custom Bid For Services - MRPL Tender 3300011694 Item Code 1031270 Contract
Chemical Engineers Services As Per SOW SOR And In GEM One Lump Sum Rate Including
GST To Be Quoted Considering 3400 Man Day (1)

Technical Specifications/da=lid RAfRAPAT

Specification

Values

Core

Description /Nomenclature of
Service Proposed for procurement
using custom bid functionality

MRPL tender 3300011694 item code 1031270 Contract Chemical
Engineers Services as per SOW SOR and in GEM one lump sum rate
including GST to be quoted considering 3400 man day

Service

Regulatory/ Statutory Compliance of YES

SLA etc

Compliance of Service to SOW, STC,

YES

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736918462.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736918465.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736918472.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736918496.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736919348.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736919670.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7377968/1736920050.pdf

The quantity
Consignee of
t .
S.No./. || Reporting/Officer/ i Additional
#- R, R Address/daar Project Requirement/3ifaRk®
IAEN based or STRABN
Lumpsum
based hiring.
575030,Mangalore Refinery &
1 Suresh Kumar Petrochemicals Limited 1 N/A
Janardanan Kuthetoor PO, Via Katipalla ,
Mangaluru

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Indenter’'s Name; Mr. Satyavaraprasad Ganji,
Senior Manager- Technical Service,

e-mail: satayavaraprasad@mrpl.co.in

. Contact No: 0824-288 2916.
ntact details -

(]

ethnical Queries
2. Indenter’'s Name: Mr. Ganesh P.V.,

General Manager- Technical Service,

e-mail: ganesh@mrpl.co.in

Contact No: 0824-288 2906.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-
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mailto:satayavaraprasad@mrpl.co.in
mailto:ganesh@mrpl.co.in

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&r@ar=a_fazer 31k e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /ST @1 TTATT Al & TS 26 & TGH H A & WY HFH T TS RS drdd ST & [ T @I W
Ufaddy & GO FH AT & WY HH T WS Al arel G & dis o X 39 Afae 7 s ¢ & fow ah a3 gom S@
gt s & arer waTH Wy & orH Goligd @1fds & A9 od §AT 9 & sH@ HJUed Her aenm AR 1S o aed
Yo fPT ST d FHEA HJWold o B W IHgaY Pl dedlel FAE el 3 T & AT 3T HT defeh diars o
T Fm|

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250115
https://bidplus.gem.gov.in/bidding/bid/bidsla/54434411809024
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