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08/10/2021

The Assistant General Manager, Listing Compliahce
BSE Limited

Scrip Code : 500109

The Compliance & Listing Department
National Stock Exchange of India Limited

Symbol: MRPL, Series: EQ

Dear Sir,
Subject : Statement on Investor Complaints for the quarter ended 30/09/2021.

Pursuant to Clause 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, the statement of Investor Complaints pending as on 01/07/2021, received and resolved during
the quarter from 01/07/2021 to 30/09/2021 are furnished below:

S1 No. Particulars No.

1 Investor complaints pending at the beginning of the quarter (as on 01/07/2021) 0
2 Investor complaints received during the quarter (01/07/2021 to 30/09/2021) 6 |
3 Investor complaints resolved during the quarter (01/07/2021 to 30/09/2021) 5
4 1

Invester complaints pending at the end of the quarter (as on 30/09/2021) i

ATR inrespect of 1 complaint with SEBI was submitted on 24/08/2021 and the same is still pending
with SEBI for disposal.

Kindly take the same on your records.

Thanking You,

Yours faithfully,
For MANGALORE REFINERY AND PETROCHEMICALS LIMITED

- |

KB Shyam Kumar
Company Secretary
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